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INNOVATIVE. DEPENDABLE. PORTABLE.
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KEY FEATURES
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– Optimized for viewing on both your desktop and mobile devices.

– User-friendly interface with navigation and menu options that 
are easy to locate.

– Refined search capability and portal performance.

– Prominent access to Live and Partner content on the home page.

– Improved account status/subscription presentation.

– Customizable home page sections.

– Persistent login sessions.

– Need help? Contact AP Customer Support.
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http://customersupport.ap.org/apvhub/form/


WHAT’S NEW IN RELEASE 5.3?
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– Show/hide the Live video player on the home page.

– Copy a video’s script (text) from the Detail View and paste it 
into any document.

– SNTV Partner page enhancements:
– Perform a search within all SNTV content.

– Filter results by content that is Digital Rights cleared only; apply 
the search results filter/sort options to SNTV content.

– Personalize’s Browse Topics is renamed to Add Category.

– AP Messenger’s Digest channel is renamed to Advisories.

– Enable audible alerts for incoming AP Twitter messages.

– A second confirmation message appears for Buy Now 
purchases.
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HOME PAGE: HAPPENING NOW 
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– View AP Live 
video feeds and 
a schedule of 
upcoming Live 
coverage.

– Gain quick access 
to Partner content.

– Browse content 
from various 
categories.

– Personalize the 
home page to 
display your 
preferred content.
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HOME PAGE – PERSONALIZE
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– Use the Personalize window to 
customize the news sections on 
your home page.*

– Click Add Category to either 
enter a search for or navigate 
to additional sections. 

Icon Personalize Action

Adds the section.

Deletes the section.

Drag up/down to reorder the section.

Drill down the topic hierarchy to find a 
section.

Indicates that the section was added.

* NOTE: An added section will not appear on the 
home page if the section currently has no content 
associated with it.



SEARCH RESULTS
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– Enter any keyword(s) to form a 
query.
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– As you type, search suggestions 
appear that are based on your query.



SEARCH RESULTS – SORTING/FILTERING
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– Easily display content that 
is most relevant to you.

– Your search preferences 
remain persistent. 

– Sort/Filter Defaults: 

My Plan Only = Disabled
Enable it to display only the content 
that is in your subscription (plan).

Newsroom/Consumer Ready type = All types

Relevance/Newest First sort  = Relevance

Content age = Anytime

Number of page items = 50 per page
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SEARCH TIPS
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– Most of the content that you are looking for can be found with 
keyword queries.
Example: Stock Market Crash

– Use the sort and filter options to refine your results by Newsroom/ 
Consumer Ready, Relevance, Newest First and/or timeframe. 

– Use the intelligence of search suggestions for more precise results.

– For more specialized queries, use any combination of Boolean 
operators and special characters.
– Boolean/equivalent symbols:

Ryder AND Cup AND NOT Spieth / +Ryder +Cup -Spieth

– Special symbols:
“Siberian tiger” AND (white OR gr?y)

– For more help creating searches, refer to AP Video Hub Search Tips.
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DETAIL VIEW
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– Download the video to your machine; 
copy the script to paste in any document.

– Move the mouse over the video to 
control its playback or view it in full 
screen mode.

– Click a story’s title to open its 
detail view.

– The detail view displays the 
full story (script) and a larger 
preview video.



LIVE CONTENT
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– View all AP Live content from the 
home page or the Live Feeds page.

– Live content includes a breaking 
news (AP Direct) channel and 
three scheduled Live Choice Event 
channels.
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– Book/unbook Live Events from the 
home page or from any Live page.

– Use the Live message board to chat 
with the AP Live Choice team.

– Use the Pop-out feature to view a Live 
channel in a separate, full view window.



PARTNER CONTENT
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– Partner content 
broadens Video Hub’s 
offering with a wide 
selection of third-party 
videos.

– Access Partner content 
from the Partners
menu at top right or 
from various home 
page links.

– Select All Partners 
for a brief overview 
of each Partner.

– Select a Partner’s name 
to browse/download 
their content.
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ACCOUNT/SUBSCRIPTION DETAILS
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– Depending on your plan, 
you may have access to 
different types of purchase 
models (Unlimited, Credit
and/or Buy Now users) to 
use for downloading videos 
and booking Live Events.

– The Account Home page 
provides your subscription 
details and (if applicable) 
your credit usage. 

– The Download History page
lists your downloads and (if 
applicable) Event bookings 
from the past 90 days.

– Save your download history 
data to a CSV file.
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– Click “Followed Topics” at top 
right to access/manage your 
Followed Topics.

CREATE A FOLLOWED TOPIC
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– Create a Followed Topic easily from 
the search results.

– View Followed Topic content from 
the main window or in AP Messenger.
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MANAGE YOUR FOLLOWED TOPICS
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– View Followed Topics content in the 
main window.

– Apply/change search terms, media 
filters and special search conditions.

– Send Followed Topics content to 
WebFeeds; share Followed Topics 
with your colleagues.

– Deleting a Followed Topic here also 
deletes it from AP Messenger.
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ACCESS AP MESSENGER
– Designed for the mobile phone, tablet 

or desktop computer.

– Browse content from either all AP 
Messenger (main-level) channels or 
from a specific (topic-level) channel.

– Holds content from the last 24 hours.

– View new content from a separate 
module that organizes your 
Followed Topics and (if in your 
plan) Advisories and the AP Video 
Alert Twitter feed. 
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ACCESS AP MESSENGER (CON’T)
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– Drill down the channels to view its content.

– On PCs, expand the main-/topic-level windows to see multiple channels.
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MANAGE AP MESSENGER CONTENT
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Click ,      or a channel’s
to manage main-level 

and topic-level channels:

– Show/hide channels.

– Only displays up to 20 
Followed Topics within 
AP Messenger.

– Set email notifications 
for Followed Topics.

– Set audible alerts for  
Followed Topics and 
AP Twitter messages.

– Rearrange the channel 
order.
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NEW TERMINOLOGY/LOCATIONS
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In the original portal, this/these… Can be found here the new portal

The Search box. The Search box at the top of the page (with 
type-ahead suggestions).

Latest news search filters on home page.

Search results are refreshed directly on the 
home page.

Latest news is already organized by category 
(customizable via Personalize). 

Search results appear in a new window with 
search filters.

AP Direct content 
from the home 
page’s left panel.

The Live Feeds section at top of the home 
page, where content from each Live Event 
channel is also available. 

October 22, 2017



NEW TERMINOLOGY/LOCATIONS
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In the original portal, this/these… Can be found here the new portal

The Live pages 
(via the Live menu)

The Live Feeds pages (via the Live Feeds link)

The Upcoming Live 
Events listing from 
the home page (to 
book/cancel Events).

AP Live Choice Events are listed on the Live 
Event Calendar page and the bottom of the 
Live Feeds page.

The site links at top (Downloads page, Account
pages, etc.)

The Top Navigation menu
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